Terms and Conditions

1. Introduction

1.1. Welcome to Etudier Ltd ("we,"” "our,"” "us"). These Terms and Conditions ("Terms")
govern your access to and use of our Al language learning platform (the "Service"). By
accessing or using the Service, you agree to comply with and be bound by these Terms. If
you do not agree to these Terms, please discontinue use of the Service immediately.

1.2. The Service is available to private individuals residing in the United Kingdom, the
European Union, and the European Economic Area.

1.3. By accessing and using this website, you confirm that you are at least 13 years of
age, or the legal age required in your jurisdiction to access online services. If you are
under 13 years of age, you must have parental or legal guardian consent to use this
website. By continuing, you acknowledge that you meet these requirements and agree
to comply with our terms and policies.

2. Service Description

2.1. Etudier Ltd provides an Al-driven language learning platform designed to assist users in
learning new languages through interactive and automated tools.

2.2. The Service is intended solely for personal use and is not designed for educational
institutions, businesses, or tutors.

3. Account Registration

3.1. To access the Service, you must create an account by providing accurate and complete
registration information. You are responsible for updating your information to keep it
accurate and current.

3.2. You are responsible for maintaining the confidentiality of your account credentials and
for all activities that occur under your account. Notify us immediately if you suspect any
unauthorized use of your account or any other breach of security.

3.3. We reserve the right to suspend or terminate your account if we suspect fraudulent
activity or any breach of these Terms.

4. Purchases and Payments
4.1. Orders. Access to the Service is offered through various products. By selecting a
product, you agree to pay the associated purchase fees. Once an order is placed, it cannot be

modified. Ensure all details are correct before confirming your purchase.

4.2. Payment: All payments must be made via credit or debit card. You authorize us to
charge your card for the purchase fees and any other charges you may incur.

4.3. Refunds. Purchase fees are non-refundable except as required by law.
4.4. Price Changes: We may modify purchase fees from time to time. We will notify you of

any price changes in advance. Your continued use of the Service after such modifications
constitutes your acceptance of the new fees.



4.5. Promotional Campaigns: Promotional discount codes with discretionary discounts can
be applied as part of promotional campaigns.

5. Use of the Service

5.1. Permitted Use: You agree to use the Service only for lawful purposes and in accordance
with these Terms. You may not use the Service for any illegal or unauthorized purpose.

5.2. Prohibited Activities: You agree not to:

« Use the Service in any way that could damage, disable, overburden, or impair our
systems.

« Attempt to gain unauthorized access to any part of the Service or any other accounts,
networks, or systems connected to the Service.

 Interfere with or disrupt the Service or servers or networks connected to the Service.

o Engage in any activity that could harm, exploit, or otherwise negatively impact other
users of the Service.

6. Tariffs and Pricing
The pricing for access to the Service is structured as follows:
e Basic (Al Level Only): 1 Day: €1, 3 Days: €2, 1 Week: €5, 2 Weeks: €8, 1 Month:
€15, 3 Months: €40, 6 Months: €70, 1 Year: €120;
o Intermediate Access: 3 Days: €5, 1 Week: €10, 2 Weeks: €18, 1 Month: €30, 3
Months: €80, 6 Months: €140, 1 Year: €240;
o Advanced Access: 1 Week: €15, 2 Weeks: €25, 1 Month: €50, 3 Months: €120, 6
Months: €200, 1 Year: €360;
o Retake Tests: 1 Day: €0.25, 3 Days: €0.75, 1 Week: €2, 2 Weeks: €3.50, 1 Month: €7,
3 Months: €18, 6 Months: €30, 1 Year: €50;
o Additions: Additions are included only with subscriptions of 1 Month or longer: 1
Month: €5, 3 Months: €10, 6 Months: €15, 1 Year: €20.
Note: Promotional discount codes may be applied as part of special campaigns to provide
discretionary discounts.

7. Intellectual Property

7.1. Ownership: All content, software, and other materials available through the Service are
the property of Etudier Ltd or its licensors and are protected by intellectual property laws.

7.2. License: We grant you a limited, non-exclusive, non-transferable, revocable license to
access and use the Service for personal purposes only. You may not copy, modify, distribute,
or create derivative works based on any content or software provided through the Service
without our prior written consent.

8. Data Protection and Privacy

8.1. Privacy Policy: Our Privacy Policy describes how we collect, use, and protect your
personal data. By using the Service, you consent to our collection and use of personal data in
accordance with our Privacy Policy.

8.2. Data Security: We implement reasonable security measures to protect your data.
However, no data transmission over the internet or electronic storage system can be
guaranteed to be completely secure.

9. Termination



9.1. Termination by Us: We may suspend or terminate your access to the Service if you
breach these Terms or if we reasonably believe that your use of the Service is harmful to us
or other users.

9.2. Effect of Termination: Upon termination, you will no longer have access to the Service,
and any data associated with your account may be deleted.

10. Limitation of Liability

10.1. Disclaimer: The Service is provided on an "as is" and "as available" basis. We make
norepresentations or warranties of any kind, express or implied, regarding the Service or its
content. You expressly agree that your use of the Service is at your sole risk.

10.2. Limitation of Liability: To the maximum extent permitted by law, Etudier Ltd shall
not be liable for any indirect, incidental, special, consequential, or punitive damages arising
out of or in connection with your use of the Service. Our total liability for any claim arising
out of or relating to these Terms or the Service is limited to the amount you paid for the
Service in the six (6) months preceding the claim.

11. Governing Law and Dispute Resolution

11.1. Governing Law: These Terms are governed by and construed in accordance with the
laws of England and Wales.

11.2. Dispute Resolution: Any disputes arising out of or in connection with these Terms or
the Service shall be subject to the exclusive jurisdiction of the courts of England and Wales.

12. Changes to These Terms
12.1. Modifications: We may update these Terms from time to time. We will notify you of
significant changes by posting the revised Terms on our website. Your continued use of the

Service after the posting of changes constitutes your acceptance of the new Terms.

12.2. Effective Date: The effective date of the most recent version of these Terms will be
noted at the top of this document.

13. Contact Information
13.1. Contact Us: For any questions or concerns regarding these Terms, please contact us at:
Etudier Ltd,

Copper House, 88 Snakes Lane East, Woodford Green, England, 1G8 7HX
support@estudi.art


mailto:support@estudi.art

